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What is the Learn to Behave, Behave to Learn Ladder? 
The Learn to Behave, Behave to Learn Ladder is a system used by the school to promote positive learning 
behaviour.  Children who demonstrate the learning powers e.g. concentration, resilience or good team 
work are moved up the ladder. Children who demonstrate negative learning behaviour (not concentrating, 
giving up too easily) will be moved down.  
 
What Pastoral Care do we offer? 
At Longleaze we recognise that sometimes children need that little extra nurturing to help them through 
the day. An unhappy child cannot learn.  We understand and value your child’s needs and as such we offer 
support for a range of emotional and social issues.   This support is sometimes known as ‘Pastoral Care’.  At 
Longleaze we have a designated Pastoral Care team. 
 
The members of staff responsible for Pastoral Care at Longleaze are: 

• Mrs Oakes - Head Teacher with overall responsibility 

• Mrs Seal - Pastoral Care Leader 

• Mrs Knowles - SENDCO 

• Mrs Lyall - Pastoral Support Assistant 
 
The Pastoral Care team runs group and individual interventions on subjects such as relationships, self-
esteem, recognising feelings and improving attitudes to learning and transition.  If you feel your child may 
benefit from any form of pastoral care, please contact their class teacher.  More information about 
pastoral care is available in the document ‘Pastoral Care at Longleaze School’ (available from the school 
office). 
 
What is the Nurture Room? 
The Nurture Room is a facility offered to our KS 1 and KS2 children who struggle to cope with the social 
side of a busy and unstructured lunchtime. It offers a higher staff ratio, a range of self-esteem boosting 
activities and opportunities to help children learn better social skills.  It is mainly a voluntary attendance; 
however some children are encouraged to attend if a need is identified. The aim of the Nurture Room is to 
safeguard vulnerable children and teach them the skills to access playtimes independently and 
successfully. 
 
What happens at the start and the end of the day? 
At 8.40am, a member of staff will ring bells in both the Key Stage 1 and 2 playgrounds.  At this point, 
children line up in their classes and lead into their classrooms.  Children in Lime, Chestnut, Beech and Silver 
Birch classes line up in the Key Stage One playground.  Children in Oak, Acorn, Rowan, Elm and Ash line up 
in the Key Stage 2 Playground. 
Registration is at 8.50am; after this time, access to the school must be through the school office.  
The school day finishes at 3.05pm. Children in Lime, Chestnut, Beech and Silver Birch lead out on to the Key 
Stage 1 playground. Children in Acorn, Oak, Elm, Ash and Rowan lead out on to the Key Stage 2 
playground. 
If you are planning on making alternative arrangements to pick up your child, please contact the school 
office.  We will not allow you child to be picked up by anyone else unless we have permission.  This must 
be in writing if it is a regular arrangement. 
 
  



 

 

What do I do if I know my child is going to be late?   
We ask that, unless they are attending Early Morning Drop-off, children do not arrive at school before 
8.40am, at which time a member of staff will be available to supervise the playground.  Doors are closed at 
8.50am for registration.  If your child arrives after registration, they must be brought to the school office to 
be signed in. 
 
Reporting an absence 
We ask that parents and carers contact the school office to inform the school of their child’s absence.  If 
this does not happen, the school will contact parents and carers to confirm the reasons for the absence.  
This is to ensure the safety of the child. 
Children should not be taken out of school during the school day.  If this is necessary, such as for a hospital 
appointment, please notify the school in advance with the time you will be picking them up and returning 
them.  Children should not be returned to school during the school’s lunch hour (between 12pm and 1pm). 
Any child absent from school during this period should be returned at 1pm. 

 
What if I need to book a medical appointment for my child during school hours? 
While we ask that parents and carers make every attempt to organise medical appointments outside of 
school hours, we do understand that, in some case, this is not always possible.  Please contact the school 
office if this is the case.  You should pick your child up and return them to the school office on the day of 
the appointment.  We ask that children are not returned to school during the hours of 12pm and 1pm.  
 
What is the Early Morning Drop Off and how do I book a place on it? 
The school offers an Early Drop-off with Breakfast which provides a nutritious and calm start to the school 
day for children.  This runs from 8.15am to 8.40pm (after which children are then escorted to their 
appropriate playground to line up for the start of the school day).  The cost of this service is presently £1 
per day.  Booking is essential and forms are available on the school website, or from the school reception.  
You are also able to make payment on Payment Pal, if you are booking for the full month. 
 
How are the classes organised?  
Because of the varying number of children in different year groups, sometimes classes contain children 
from different year groups (mixed-year group classes).  You will be informed of which class your child is in 
after the first transition day, during which children spend time in their new classes.  These happen in Term 
6.  The school takes several factors in to account when deciding on which classes children join, including 
class size, boy/girl ratio, age, maturity, ability, friendships and siblings. 
 
Where can I buy uniform?  
Longleaze school sweatshirts and cardigans may be purchased from the Tees Total shop in the High Street. 
Longleaze ruck sacks, books bags, water bottles, PE bags, PE shorts and T shirts can be purchased from the 
school office. 
Second hand uniform is also available.  
 
What is the ACE club and how do I book a place on it? 
The ACE Out of School Club offers after school care for 4 to 12 year olds from 3pm until 6pm, Mondays to 
Fridays during term time.  The club is run independently of Longleaze Primary School and is based in 
Willow (the mobile classroom in the Key Stage 2 playground).  Full sessions (3pm-6pm) cost £9.50, while 
Early Bird Sessions (3pm-4.30pm) cost £7.  A week of after school care (5 full sessions) is available for a 
discounted £45.  To book your child in to this club, please contact Savita on 01793 849365 or 07423788602 
or by Email: s_ladva@hotmail.co.uk 
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Which clubs are available and how do I book a place on them? 
A list of clubs is available on the school website.  This information may change from time to time, 
depending on the availability of staff and the weather.  Some clubs are provided by outside agencies, 
presently including a football club, a tennis club and a martial arts club.  These are available for a small fee 
which can be paid to the school office.  The school also offers peripatetic music lessons for drumming, 
piano, and guitar, and can arrange lessons for strings, woodwind and brass.  If you are interested in your 
child receiving any of these, please contact the school office. 
 
What trips do children go on? 
At Longleaze we believe it is important to enhance all of our pupils’ educational experiences by providing 
them with opportunities for learning that are off-site or by inviting experts in to school.  Two trips and at 
least one visitor will be planned in to the curriculum for each class.  Parents and carers will be asked to 
contribute to the costs of these trips (usually around £15 to £20 per child). The school will aim to inform 
parents and carers about when these trips will occur, at the start of the year. 
 
 
What homework are pupils expected to complete? 
 
Each week pupils: 
 
• will be expected to read on at least 3 occasions; 
• will be given a spelling, grammar or phonics activity; 
• will be given a maths task that is linked to the learning going on in the class that week. 
 
Over a full term, pupils will also complete one piece of creative homework (from a choice of 3 options) that 
is linked to their class topic.   
 
This homework is completed in a purple homework book. Please see the school’s Homework policy for 
more detail. 
 
What is the Chilli Challenge?  
The Chilli Challenge has been introduced to give learners more ownership over their learning, to provide a 
more accurate level of challenge for every child in the class and to maximise the amount of progress 
children make during a lesson.   
Before starting a learning activity, children are provided with a menu of 3-5 challenges to choose from. 
These are organised in the following way: 

• Super mild challenge (yellow) – for children working on a curriculum stage below their chronological 
age. 

• Mild (green) – for children requiring some kind of support (see above) to allow them to access a 
learning objective 

• Spicy (orange) – for children who are able to access the learning objective independently. 

• Hot (red) – for children who are able to access the learning objective at a deeper level, either applying 
it or combining it with another skill. 

• Extra Hot (white) – for children who are able to access the learning objective at the very deepest level, 
either applying it or combining it with another skill. 
 

  



 

 

During the first part of a lesson, teachers will make the differences between the challenges very clear to 
children. This allows them to make an informed choice as to which level of challenge they chose. As the 
lesson progresses, children are encouraged to move from one challenge to a ‘spicier’ one (when they are 
ready). In this way, they make accelerated progress.  
If children find a challenge too difficult, they are encouraged to reselect a challenge that is less ‘spicy’.  
Once they have gained in confidence, they may well move back to their original challenge. Children will 
record the different levels of challenge they have chosen on their work. 
During the times when children are attempting Chilli Challenge tasks, teachers and teaching assistants may 
teach a specific group of children to support or challenge them. 
 
How does the school communicate with parents and carers? 
The school takes communication with parents and carers very seriously and is always happy to consider 
suggestions for improvement. 
We aim for all correspondence to go home on a Thursday.  This includes the weekly newsletter.  Our school 
website has lots of information and is now able to be read on a tablet or a smart phone, and we have a 
Longleaze app which can be downloaded.   
Emails and text messages are also used, with texts usually used as a reminder for an event. 
There is also a message bar in the office window which displays reminders. 
We ask that parents and carers do not speak to teachers at the start of the day when the priority is getting 
the children into school to start the day.  Teachers are happy to have a quick chat after school and if you 
would like longer, please make an appointment through the school office.  We ask that you avoid 
Wednesdays as that is when the teachers have their weekly Professional Development Meeting. 
It is rare that hard copies of letters etc. are sent home and parents/carers are requested to refer to the 
school website for information www.longleaze.wilts.sch.uk. 
 
 
What is the Parent / Carer Forum? 
The Parent Carer Forum at Longleaze Primary School has been set up to ensure that parent/carer voice is 
heard in decision making and in moving the school forward. 
Objectives: 

• Promote partnership between the school, its children and all its parents and carers. 

• Enhance communication with and between all members of the school community. 

• Assist governors, teachers and staff by commenting on new initiatives, drawing attention to areas 
of concern and contributing to solutions. 

• Identify and represent the views of parents on the education provided by the school and other 
matters affecting the education and welfare of the children. 

• Develop and disseminate ideas that improve the life of Longleaze School. 
Parent/Carer forum representatives are elected annually.  If you would like to know who the 
representatives are, please visit the Parent/Carer Forum page on our website. 
 
What is the LSA? 
The LSA (Longleaze School Association) is a committee of parents / carers who run events to raise money 
for the school. These events include school fetes and discos.  If you interested in joining the LSA, please 
contact the school office. 
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How can I help /support at school?  
There are a number of ways in which you can support the school.  If you would like to help out during the 
school day, please contact the school office.  Teachers always welcome help in hearing children reading, 
preparing resources or accompanying groups on visits outside of school. 
Before coming in to school, you will be asked to read the school’s guidance on Safeguarding and we also 
ask that you do not use your mobile phone while spending time in school. 
Other ways of supporting the school are joining the school’s Parents’ Association (Longleaze School 
Association – the LSA) and supporting groups of our children at competing in local cluster events, e.g. the 
General Knowledge Quiz, football and rugby matches. 
Both the LSA and the Parent/Carer Forum have information forms which they ask parents to complete so 
that their interests in helping are known. 
Who to contact 
What can do 
Not always working with children 
 
How do I book a school meal?  
School dinners can be ordered online through Live Kitchen.  Please contact the office to add yourself.  You 
will then be sent an email to activate your account.  Dolce are our meal providers and all of our meals are 
prepared onsite daily, using fresh ingredients.  Should your child have any allergies, these must be entered 
on the system.   
 
For coeliac menu, please contact the school office, who will be able to give you further information. 
 
Are children in Key Stage 1 provided with a healthy snack at morning break? 
All Key Stage 1 children are provided with a portion of fruit or vegetable to eat half way through the 
morning.  Examples of this include tomatoes, sugar snap peas, apples, tangerines, pears and bananas. 
 
What snacks should children in Key Stage 2 have at playtime? 
The school recommends that your child brings a healthy snack in to school to eat during their morning 
break.  We recommend a portion of fruit or vegetable or a cereal or fruit bar.  We ask that chocolate bars, 
packets of crisps are not provided as healthy morning snacks.   The school does run a healthy snack club 
every morning in the Key Stage 2 playtime. 
 
Who is eligible for a Free School Meal?  
All children in Reception and Year 1 and 2 are entitled to a universal infant free school meal.  To continue 
receiving free school meals from Year 3 onwards, families need to receive income support, job seekers 
allowance, child tax credit, or be asylum seekers or refugees.  If you would like to apply for free school 
meals, please do not hesitate to contact the school office.  All applications are treated confidentially.  
Eligibility for free school meals also includes other benefits, including free use of the school’s Early Drop-off 
with Breakfast. 
 
What are ‘TD days’ for?  
Professional Development Days (PD days) or Teacher Training Days were first introduced in 1988 under a 
Conservative government, by the minister then responsible, Kenneth Baker.  They were originally referred 
to as Baker Days.  The purpose of PD days is to provide school staff with opportunities for professional 
development.  The nature of this professional development is usually linked to the current needs of the 
school and forms part of the School Improvement Action Plan.  For example, teachers might undergo 
training in how to deepen children’s mathematical understanding.  State schools are required to undertake 
five days of training a year, in addition to the 190 teaching days children are required to be in school.  The 
school will inform parents and carers of when PD days are being held before the start of the year.  They will 
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also share the general content of Professional Development Days with parents and carers, as and when 
they happen. 
When schools in the local area have similar needs, PD days may be organised across a cluster.  This can be 
a cost-efficient way of paying for guest speakers, who can be expensive.  Sometimes a school will organise 
shorter sessions of Professional Development which occur during the evening, after school.  These are 
known as ‘Twilights’. 
 
What other schools are in our cluster schools? 
Royal Wootton Bassett Infants School 
Noremarsh Junior School 
St Bartholomew’s Primary Academy 
Lyneham Primary School 
Ashton Keynes Primary School 
Lydiard Millicent Primary School 
St Sampson’s Primary School, Cricklade 
St Mary’s Primary School, Purton 
Royal Wootton Bassett Academy 
Bradon Forest School 
 
What is the North Wiltshire School Alliance? 

As a group of schools, the cluster formed a co-operative trust.  Essentially a trust school is a maintained 
school supported by a charitable foundation (often called the trust). The trust appoints some of the 
governors. By involving partners in the trust, the aim is to use their experience and expertise to strengthen 
the leadership and governance and hence to help raise standards.  It is closely linked to the Teaching 
Schools’ Alliance of the Royal Wootton Bassett Academy. 
 


